3AKIIIOYEHUE JUCCEPTALIMOHHOI'O COBETA /1 800.026.01 HA BA3E
I'BOY BO «HMKET'OPOJICKMI T'OCYIAPCTBEHHBIM NHXEHEPHO-
AKOHOMMWYECKHI YHUBEPCUTET» 110 IMCCEPTAIIM HA COUCKAHUE
YUYEHOU CTEIEHU KAHJIUJATA SKOHOMUYECKUX HAVK
aTTecTallMOHHOE Jeno Ne

peIIeHue TUCCEPTAIIHOHHOTO COBETA
ot 13 mapta 2015 1. Ne 7

O npucyxaeHuu CunsixoBoit Banentune AnekcannpoBHe, rpaxiaanke PO
YUYEHOW CTENEeHU KaHAWAAaTa 3KOHOMHYEeCKHMX Hayk. [luccepranusa Ha temy «lloBblienue
KayecTBa YCIYI NPEANpUATUN 00IIEeCTBEHHOro murtanus» no crneunansHoctu 08.00.05 -
«OKOHOMHMKA U YIPABIEHUE HAPOJHBIM XO34MCTBOM» (PKOHOMHMKA, OpraHM3anus u
yIpaBleHUE MPEANPUATUIMH, OTPACISIMU, KOMIUIEKCAMH — CQEpbl YCIyr) MpUHATA K
sammre 12 ssuBaps 2015r., npotokon Nel auccepranmonnsimM coBetoM [] 800.026.01 Ha 6aze
['BOY BIIO  HuxkeropoAackoro rocyiIapCTBEHHOTO  HMHYKEHEPHO-?KOHOMUYECKOTO
UHCTUTYTa, MuHucTepcTBO  oOpa3zoBanus  Hwmxeropoackoit — obmactu; 606340,
Huxeroponckas o6mactb, r. Kasrununo, yn. OxtsOpbekas, A. 22; 9 nHoa6ps 2012r.
Ne717/nk.

Couckarens, CuaskoBa Bamentuna AnexcanapoBHa, 1973 rona poxaenus. B 1996
roqy okoHumna HMxeropoackuii rocyJapCTBEHHbIM NEAArOrH4ecKUil YHUBEPCUTET IO
crienuanbHOCTH «TexHonoruss W HpeanpuHUMarenbcTBo», B 2013r. momyuwmsia BTOpOE
Beiciiee oOpaszoBanue B ['bOY BIIO «Hwmxkeropoackuii rocyaapCcTBEHHBINM HHKXEHEPHO-
DKOHOMUYECKHM HHCTUTYT» IO CHEHUAJIbHOCTH «ODKOHOMHUKA W YIPABICHHE Ha
npennpustuu (mo orpacisim)». C 2011 mo 2014 rr. obOyyanach B OYHOW acHHUpPaHType
I'BOY BIIO «Huxeropoackuii rocy1apCTBEHHBIN HH)KEHEPHO-3KOHOMHUUYECKUI UHCTUTYT.

PaGoTtaer B JOKHOCTH CTapIlero npernojaanaTenis kadeapbl cepBUca U SJKOHOMUKH
chepsl ycnyr HMHcTUTyTa THIIEBBIX TexHoyorwid u am3aiiHa (pumman) ['BOY BO
«Hmxeropoickuil rocyJapCTBEHHbBIN HHKEHEPHO-2KOHOMUYECKUN YHUBEPCUTET

HMuccepranust BeinonHeHa B ['BOY BIIO «Hwuxeropojackuii rocynapcTBEHHbIN
MHKEHEPHO-3KOHOMUYECKUI MHCTUTYT» Ha Kadeape SJKOHOMHUKHU U CTATUCTUKH.

HayuHbri1 pykoBOAUTENH - TOKTOP SKOHOMHYECKHX HayK, podeccop Mop1oBYCHKOB
Hukomnait BacunbeBud pabotaer B J0JKHOCTH npodeccopa Kadeapsl cepBUca U SKOHOMHUKU
chepsl ycnyr HWHcTuTyra nMiieBbIXx TexHonorut u auzailn (dumman) I'BOY BO

«Hmxeropoackuii rocy1apCTBEHHbIN HHKEHEPHO-DKOHOMUYECKUM YHUBEPCUTET.



OdunmansHpie OMMOHEHTHI:

Hcaenko Amnatonuii BrnaauMupoBHY - JOKTOp 3KOHOMHYECKHUX HayK, Npodeccop
Kadenpsl TexHOJIOruU U opranuzanuu odmecrseHHoro nuranuss AHO BITO benropoackoro
YHUBEPCHUTETA KOONEPALUN, JKOHOMUKH U IIPaBa;

KennoBa Kpuctuna BiagumupoBHAa - KaHIMAAT SKOHOMUYECKHMX HAyK, JOLIEHT
kadeaper MenemkMenta PI'BOY BIIO HMkeBckoro rocyaapcTBEHHOTO TEXHHUYECKOTO
ynuBepcurera nmenn M.T. Kanamnnkosa

- JTaJIY TIOJIOKUTEIIBHBIE OT3BIBBI Ha IUCCEPTALIMIO.

Benymas opranmzamus - AHOO BO Ilentpocorsa Poccuiickoit ®eneparuu,
«Poccuiickuii yHuBepcuTeT Koomepauum», I. MpiTuiin MOCKOBCKOW 00acTh B CBOEM
IIOJIO)KUTEIPHOM ~ 3aKJIIOYEHHMH, TOJIUCAaHHOM  JOKTOPOM  JKOHOMHMYECKHX  HaykK,
npodeccopoM, 3aBeayIOMUM Kadeapoil KOMMEPIIMHM U TEXHOJIOTHH TOProBiIu Bamurypckum
Jmutpuem lBaHoBHYeM, U.0. 3aBeAylollero kageapod HSKOHOMHUKH, JIOKTOPOM
HPKOHOMHMYECKUX HayK, npodeccopom [laxomoBbiM Braaumupom MuxaiinoBuuem ykaszaiw,
4TO JAMccepTanusi oTBevaeT TpeboBaHusAM 1. 9 «llomokeHuss 0 NPUCYKICHUU YUEHBIX
CTENEHEN», NPEIBbABIAEMBbIM K KaHIUAATCKUM JHCCEPTAalUsAM, a €€ aBTOp 3aClyKHUBAET
NPUCYXKICHUS YYEHOM CTENEeHM KaHIuWJaTa SKOHOMUYECKMX HayK IO CHEHUalTbHOCTU
08.00.05. — DxoHOMHWKA W yIpaBJCHUE HAPOJIHBIM XO35SHUCTBOM (3KOHOMHUKA, OpTaHU3aIUs
U yIipaBJeHHe NPeANnpUITUIMH, OTPACIIMU, KOMIUIEKCAMH — C(Eephl YCIIYT).

Couckarenb umeer 16 omyOIMKOBaHHBIX pabOT, B TOM YHKCJE M0 TEME JUCCepTallun
13, onmyOnMKOBaHHBIX B PEIEH3UPYEMBIX HaydHbIX u3AaHusx 3. Haubonee 3Haunmbie
Hay4YHbIE paOOTHI IO TEME IUCCEPTALUH:
1.CunsixoBa, B.A Cucremubiii nonxon kK 3((EKTUBHOCTM U KauyecTBY YCIyr B
obmectBeHHOM niuTanuu /B.A CuasikoBa//Bornpocsl HOBo# skoHOMUKH. -2013 - Nel ( 25) -
C.91-95- 0,41 n.n.
2.CunsixoBa B.A  CoBpemeHHbI  ypoBeHb 3()PEKTUBHOCTM KayecTBa yCIyr B
Huxeropoackoit obmactu/B.A CuaskoBa, H.B MopnoBuenkoB //OkoHOMUKA U
npeanpuauMareabctBo-2013-Ne 12 4.2-C.470-475-0,39 .. ( B.1.4 aBt.-0,30)

3. CupsxoBa, B.A Anroputm B3auMOCBsI3M J(PQPEKTUBHOCTH M KadyecTBa YCIyr B
obmectBenHoM mnuTanun / B.A CupgskoBa //OkoHOMHKa: BuUepa, CEroJHs, 3aBTpa:
ANEKTPOHHBIA ~ HaywyHbId  XKypHan.-2014  Nel-2C.62-77  -0,46  n.o URL:

http://www.publishing-vak.ru /archive/economy.htm
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Ha nuccepramnuro u aBTopedepar moCTymHiIn OT3bIBBL:
1.3.H., mpodeccop, 3aBenyromuii kadeapoir mnpukiagHod skoHomuku PI'OY BIIO
IIeH3eHCKOro rocy1apCTBEHHOr0 TEXHUYECKOTO yHuBepcutera Ilanatkun M.B. otmernn:
1) B paboTe He M3ydeH 3apyOexHBI OMBIT MOBBIIICHUS KAayecTBa YCIYT MPEeANpUsSTUI
OOLIECTBEHHOT0 MUTAHMSI PAa3BUTHIX 3apyOEKHBIX CTPaH; 2) aBTOp AUCCEPTALUU Ipeiaraet
METOJIMKY OLIEHKH pE3yJIbTaTUBHOCTU JIEATEIBHOCTH NPEINPUSATUN  OOIIECTBEHHOTO
IIUTaHHUs, IPY TOM HE JAET OLEHKU PAHEE UCIIOJIb30BAHHBIX METOIUK;

K.3.H., JOUEHT Kadeapbl 3KOHOMUYECKON TEOpUM M HKOHOMUYECKON MOJIUTUKH
®I'AOY BO Cankr-IlerepOyprckoro HalMoOHaJILHOTO MCCIIEIOBATEIICKOTO YHUBEPCUTETA
MH(OPMALIMOHHBIX TEXHOJIOTUH, MEXaHUKU M ONTHKU SkoBieBa A.B. oTmeuaer, yTo B
aBTopedepaTe He HaIIa OTpaKeHUs HHQOpPMAIHS O TEHISHIUSAX Pa3BUTHS PBIHKA YCIYT
OOLIECTBEHHOTO NHUTaHUS, HE MPEJCTaBIEHBI BBIBOJbI, OOOOUIEHUS OTEUYECTBEHHOTIO U
3apy0eKHOTO OIbITa MOBBIIICHHUS] KayecTBa ycayr B cdepe OOIIECTBEHHOTO MHUTAHUS;, B
tabiuue 7 upencraBieHbl «OCHOBHbIE HANPABIEHUS M MEPOINPUATUS IO MOBBILIECHUIO
KayecTBa YCIYT MPEANPUSATUN OOIIECTBEHHOTO MUTAHUS», HEMOHSATHO B IIEJIOM JUISI BCEX
IPEeaNpUATHIl 00IIECTBEHHOTO MUTAHUS WM TOJBKO JJISl T€X, KOTOphIe ObLIM BHIOpaHBI B
KayecTBE 00BEKTA;

K.3.H., JOIEHT KadeIpsl skonoMukn DPI'BOY BIIO CounHckoro
rocyaapctBeHHoro yHuBepcutera IlyrukoBa E.® orMeuaer, uTo creaoBano Obl
pa3zpaboTaTh MOJENh MEXKPETUOHAIBHONW KOHBEPIEHIIMM B YCIOBHUSX IJIOOAIM3AIINH,
crnocoOCTByOIIeH TpaHchopMmaly KayecTBa YCIYr MPEANpUsATHH  O0OIECTBEHHOTO
MUTaHUS, a pAJ BbICKA3bIBAHMI COMCKATeNsi HOCAT HMIEPATHUBHBINA XapakTep, He
JIOMYCKAIOIINK JUCKYCCUH;

K.3.H., IOIIEHT Kadeapbl TEXHOJIOTHU TPAHCIIOPTHBIX mpoiieccoB u cucteM DPI'BOY
BIIO Hwukeropoackoro rocyAaapCTBEHHOIO II€AArOrMYECKOT0 YHUBEPCUTETAa HMEHHU
Ko3bmbl Munnna CupoTkuH A.A. OTMEYAeT, 4TO aBTOP OMNHUPAETCS HA SKOHOMHUYECKYIO
KAaTerOpPUI0 «CHCTEMA YIIPABJICHUS Ka4e€CTBOM YCIIYI», HO OIPEIEICHUE 3TONU KaTerOpuu He
NPUBOJIUT, YCTAHOBJIEHUE MPUYMHHO-CIECTBEHHBIX 3aBUCUMOCTEH, 00YCIIaBIMBAIOMIMX
npoOiemMbl, Ha OCHOBE auarpaMMbl McHKaBbl, COCTOMT W3 OJHOTO MOAMYHKTa, 3TOT
MOJIIYHKT HE HYKEH, T.K. B 3TaIle JOJHXKHO YKa3bIBaThCS HECKOJIBKO IMOJITYHKTOB;

K.3.H., CTaplIui npenoaasatenb kadenpsl Mmapkerunra u joructuku ®I'bOY BIIO

®dunancoBoro yHusepcureta npu [IpaBurensctBe Poccuiickoii Azaposa C.I1. ormeuaer: 1)



B Tabmuie 4 «Ouenka 3pPeKTUBHOCTH MpEeanpHUiATH 00meCTBeHHOro nuTanus Hwknero
HoBropoga» cpeau wuccienyemblx THIOB MPEIIPUITHI OOIIECTBEHHOI'O IHUTAaHUS HE
OTpaXkeHbl JaHHblEe MO Takomy TuNy Kak «Kodeitns», cornacno kinaccupuxamuun ['OCT
P50762-2007 «Ycnyru oOmectBeHHOTO TMTaHms. Kraccudukanus mnpeanpusTHii
OOLIECTBEHHOIO MUTAHUSA», 2) aBTOPOM HE MPOBEJEH pacyeT 3()(PEKTUBHOCTH BHEIPEHUS
MPEJIOKEHHBIX MEPOMpPUATHH, 3) B TeKCTe, TaONMIIAX M PUCYHKaX UMEIOTCS HEJI0YEThl
PENAKIIMOHHOTO XapaKTepa;

1.3.H., ipodeccop, 3aBenyromuii kadheapod SKOHOMHUKH, (PUHAHCOB M CTATUCTUKH
OI'bOY BIIO HwuxeropoJlckoro rocygapCTBEHHOTO apXUTEKTYPHO-CTPOUTEIBHOTO
yauBepcutera JImutpueB M.H. oTrmeuaer, uro B aBTOpedepare ciefoBanio Obl yKasaTh,
BO3MOXXHO JIM HCIIONb30BaHUE pa3pabOTaHHON KOMIUIEKCHOM OIICHKHM KadecTBa YCIyT
NPEeaNpUATUIl pecTOpaHHOro OM3HEca MPUMEHUTENBHO K MPEANpHUITHSAM OOILECTBEHHOTO
MUTaHUS IPYTUX TUIIOB U BUJIOB;

n.03.H., npodeccop  kadempsl  MEHEKMEHTa MW NpeANpPUHUMATEIHCKOU
neareapnocty  ®I'bOY  BIIO Kazanckoro HamMOHAJIBLHOIO HMCCIIEIOBATEILCKOTO
TEXHOJIOTHYEeCKOro yHuBepcurera [missyrauHoBa M.B. mumer, 9to B aBTOpedepare B
pacuere 3KOHOMUYECKOTo 3P ¢eKTa OTCYTCTBYET JUCKOHTUPOBAHHBIN 10X0, B (DaKTOPHOM
aHaJIN3€ OTCYTCTBYIOT METOAbl U MOJEIH, MO3BOJIAIOUINE ONPEACIUTh KOPPEISIIUOHHYIO
3aBUCUMOCTb MEXYy KaueCTBOM YCIyT U (aKTOpoOoOpa3yoluMy HapaMeTpaMu.

Br16op odunmanbHbIX ONMOHEHTOB 000CHOBBIBACTCSI HATMYMEM Y HUX ITYOJIMKAIINi B
COOTBETCTBYIOLIEH cepe uccienoBaHus, BeAylled OpraHu3alud - HaJu4ueM YYEeHBIX U
Kadep, 3aHUMAIOIINUXCS UCCIIeIOBAaHUSMU IO MTPOOJIEMaTHKE IUCCEPTALUH.

JluccepTallMOHHBIN COBeT OTMe4YaeT, YTO HAa OCHOBAHMHM BbINOJHEHHBIX
coMCKaTeJIeM HCCIe0BaHM:

- YTOYHEH TMOHATHUIHO-TEPMUHOJOTUYECKUI amnmapaT MOpeIMeTa MCCIeI0BaHus,
npesioKeHa KiacCU(pUKALUS YCIYyr MNPeANpUATHNA OOLIECTBEHHOTO MHUTAHMS C IMO3ULIUU
pean3yeMbIX (pyHKIIHIA;

- Mpeajio’keHa M anpoOUMpoBaHAa aBTOPCKash METOJMKa OLEHKH 3()(PEeKTUBHOCTH
OpeanpusaTUil 00IIECTBEHHOTO MHUTAHUS, OCHOBAaHHAs Ha AKCIEPTHOM OLIEHKE 3HAYMMOCTHU
KPUTEPHEB IKOHOMHYECKON M COLUANBbHON 3(PPEKTUBHOCTH, MO3BOJISIONIAs PAHKUPOBATH

NpCANnpUuATHAa B 3aBUCUMOCTHU OT BCJIIMYHUHBI HHTETPAJIBHOTO IMTOKA3aTCIIA 3(1)(1)€KTI/IBHOCTI/I;



- pa3paboTaH W anmpoOMPOBAH METOIWYECKHH MOAXON K OIEHKE KadecTBa YCIyT
OpeANpHUATHH  PECTOPAaHHOTO  OW3Heca, MPEANOJIATAONINHA  pealn3alfio  YeThIpex
MOCJIeIOBAaTENbHBIX JTAlOB OICHUBAHUS;

- TIPEATIOKEHA MOJIENb YIPABJICHUS KaueCTBOM YCIYT NPEANPHIATHI 0OIIeCTBEHHOTO
NUTAaHWS, OCHOBAaHHAs HAa IOMHHHUPYIONIEH POJM KOHTPOJSI KauyecTBa YCIYT, OOOCHOBaHBI
HampaBleHUsT M pa3padOTaHbl Mephl IO COBEPUICHCTBOBAHUIO KOHTPOJIS B CHCTEME
yIIPaBJICHUS KAYeCTBOM yCIYT OOIIECTBEHHOTO MTUTAHUS;

- HayYHO 0OOCHOBAHBI HAIPaBJICHHUS M MPAKTHUECKHE MEPOIPUSATHS IO MOBBIIICHHIO
KayecTBa YCIyr TPEANPHATHH  OOIIECTBEHHOIO MHTAHUs, BBHINOJHEHa  OICHKA
3¢ (HEeKTUBHOCTH pa3pabOTaHHBIX MEPOIPHUITHIA.

TeopeTuueckasi 3HAYMMOCTDb HCCIeI0BaHNs 000CHOBAHA TE€M, YTO:

- TPUMEHUTEIBHO K TMpoOJieMe TMOBBIMICHUS KadecTBa YCIYT TPEANpUATHI
OOIIECTBEHHOTO NMUTAHHUS PE3yIbTATUBHO HCCIIEAOBAH KOMIUIEKC COBPEMEHHBIX METOJIOB
UCCIICIOBAHUS: aHalIM3a, CHHTE3a M O0O0OOIIEHMs, aHaJOTMi M HAay4dHOM aOCTpaklMH,
HKOHOMHUKO-CTAaTUCTHYECKOTO, HYKOHOMHKO-MAaTEMaTUIECKOTO MOJICTTUPOBaHUS,
CPaBHHUTEIBHOTO aHAN3A.

- YTOYHEH TOHSATHIHHO-TEPMUHOJOTHYECKAN ammapaT ¥ METOAMYECKHE ACTICKTHI
OLICHKH W TIOBBIIICHHUS Ka4eCTBa YCIYT MPEANPUATHI 00IIECTBEHHOTO MUTAHUS;

- Ha OCHOBE TMIPOBEJCHHOTO WCCIEAOBAaHUS CHCTEMATH3UPOBAHBI  TPUYHHBI
HEYJIOBJICTBOPUTEIBLHOTO OOCTYXHBAHHUS IOCETUTENICH NPEANpPUATHIl OOIIECTBEHHOTO
NUTAHUS U Ha OTOW OCHOBE MPEIO’KEHBI HATIPABIICHHSI TIOBBIIIICHHS KAUeCTBA YCIYT.

3HavYeHHe TMOJIYYEHHBIX COHMCKATeJeM Ppe3yJabTaTOB WCCJIeI0OBAHUS s
NPAKTUKHU MOJATBEPKAAETCS TEM, YTO:

- OmpeAeNicHbl HampaBiICHHA U pa3paboTaHbl OpraHU3aIMOHHBIE MEpPHI IO
COBEpPIIECHCTBOBAHUIO MEXaHH3Ma KOHTPOJS B CHCTEME YIPaBICHUS KayeCTBOM YCIyT
NPEANPUATHI OOIECTBEHHOTO TTUTAHUS;

- JlaHa OIIeHKa KadyecTBa YCIYT MO HMHJIEKCY MOTPEeOUTEIBCKON yIOBIETBOPEHHOCTH
NPEINPUATUHI PECTOPAHHOTO OM3Heca;

- pa3paboTaHbl TNPHOPUTETHBIC HANpPABICHUS TIOBBIIIEHUS KauyecTBa YCIYyT
OpeANpUsATHIl OOIIECTBEHHOTO MUTAHHUS M TMPAKTHYECKUE MEPONpPUATHS IO peaTu3aluu
pa3pabOTaHHBIX HAMPABICHUM.

OueHka 10CTOBEPHOCTH Pe3yJibTATOB HCCJIeI0BAHNS BhISIBIJIA cJIeyIOlee:



- Teopus IMOCTPOEHAa Ha NPOpPabOTKE MIMPOKOTO TMepedHs WH(POPMAIIMOHHBIX
MaTEpHUaoOB, OCBEINAIOIIUX COBPEMEHHbIE MOAXOJbl B 00JIACTH YIMpaBIEHUS KaueCTBOM
YCIIYT NPEANPUATUN OOLECTBEHHOTO MUTAHNUS;

- UCIIOJIb30BaHbI COBPEMEHHBIE METOIbI cOOpa U 00pabOTKH UCXOTHON MHPOpMALIUU
U TpPEACTABICHbl BBIOOPOYHBIE COBOKYHMHOCTH C OOOCHOBaHMEM MOAOOpa OOBEKTOB,
OTBEYAIOIINUX TPEOOBAHUSM TEOPUU CTATUCTUKH;

- MIPOEKTHbIE 3KOHOMUYECKHUE MOJIEIU OCHOBBIBAIOTCS HA KOPPEKTHOM NPUMEHEHHUU
CPEACTB M CHEUUAJIbHBIX MPOrpaMM KOMIIBIOTEPHOTO MOJIEJIMPOBAHUS, METOJ/IOB
KOHCTPYKTHUBHBIX PACUETOB M 3KCIEPTHBIX 3aKIIOUCHUM.

JInuHbIii BKJAQA COHUCKaTeJasl COCTOMT B OOOOIIEHMM U CHCTEMaTH3aluu
pEe3yNbTaTOB HCCJIEAOBAHUNM YYEHBIX TO TMpoljeMaM TMOBBIIICHUS KadyecTBa YCIYyT
NpeanpusTHil O0IIECTBEHHOTO MUTAHKUs, B IOCTAHOBKE IIeJIel U 3a]1a4 HccleoBaHusl, cOope
U aHanuze OONbIIOro obobeMa (HaKTHUECKMX NAHHBIX, Pa3pabOTKE OCHOBHBIX IMOJOKEHUMN
o0ecIeynBaroluX pelieHre MOCTaBICHHBIX B AUCCEPTALMH 3a4a4.

Ha 3aceganum 13 mapra 2015 roma auccepTallMOHHBIM COBET MPHUHSUI pPEIICHUE
npucyautb CuaskoBoil B.A. yueHylo cTeneHb KaHIu/1aTa SKOHOMUYECKUX HAYK.

[Ipn mpoBeaeHNM TalHOIO T'OJIOCOBAHUS AMCCEPTALMOHHBIA COBET B KOIMYECTBE 16
YeJIOBEK, U3 HUX & JOKTOPOB HayK IO CHELHUATBHOCTU paccMaTpPUBAEMOW IHCCEpPTALNH,
y4acTBOBAaBILKX B 3acelaHuu, U3 20 4eroBeK, BXOJAUIMX B COCTAaB COBETA, JAOMOJHUTEIBHO
BBEJCHbl Ha pa3oByro 3amury ( uyenoBek, mporosocoBanu: 3a 15, mporuB 1,

HEJEHCTBUTEIBHBIX OIOJUIETEHEH HET.
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